LIVERPOOL DISABLED SUPPORTERS ASSSOCIATION
COMMITTEE MEETING MINUTES

FRIDAY 19TH AUGUST 2016
1.00PM
COMMITTEE ATTENDING
Samantha Brookes, Ste Cuddy, Steve Evans, Keith Graham (Chairperson), David Higham, Tommy Hutchinson, Debbie Joynson (Ticket Office), Ian Littlewood & David Smith 
APOLOGIES

Jeanette Evans & Simon Thornton (EDA)

ELECTION ANNOUNCEMENT

Before the main Committee meeting began, the vote for the two positions on the Committee was carried out by Alison Boyle from LFC as the independent adjudicator.  There being three applicants for the election, the two Committee members up for re- election were successful in being re elected, Steve Evans and Tommy Hutchinson are therefore re elected for another three year term. The unsuccessful applicant Philip Lea will be informed of the result as soon as possible.

MATTERS ARISING FROM LAST MEETING
· Nothing to report. 

TICKETING UPDATE
· The one outstanding complaint with regards to the latest member’s ticket sale was the necessity to return for the one outstanding ticket for the afternoon sales.  This we understand is under review along with other ticketing sales.

· The 2nd ramp up event for the new stand is now on Monday 29th August, and several members of the Committee are attending, this will be the first look at the disabled facilities and they will be looking at these closely. The lift will we understand be solely for disabled supporters to gain access to their seating areas.

· Most disabled season tickets have been sent out, but there are a few still to be sent, the delay has been due to renumbering of certain seats, the information letter is being waited on, and all being well will be posted next week.

· All of the match day buses will still stop at the previous locations as per last season and are accessible friendly.
· All disabled annual car park passes will be sent out to those who have applied, these will be allocated spaces in the Anfield Road car park and letters with a parking tag will go out shortly. Those disabled supporters who require a parking pass on a match by match basis, will be balloted for in advance of each home game and individuals informed as and when they are allocated a parking space.
· The different ‘Pricing for Categories for Away Games’ for Disabled tickets should be published on the disabled ticketing page, as per the non-disabled page, so disabled supporters know of the categories also.

· The numbers of wheelchair spaces in the stadium when the new stand is open have been published on the LFC disabled web page. There are 185 of which breakdown into, 67 Season Tickets, 17 Hospitality, 84 General Admission, 15 Visitors. There are 2 other spaces kept for emergency use.

EDA UPDATE
· No report available due to EDA unavailability.
MEMBERSHIP

· New membership to date stands at 149. With the closing of the membership deadline, this is the number for the first posting which will be Wednesday 24th August at 11am. There will be an expiry date for next season as opposed to renewal date, this is to assist members to still purchase items, or attend the boot room cafe and still obtain the discount on offer during the membership renewal period.
· The prospect of being able to obtain the discount for purchases on line as an LDSA member is investigated.
· The new membership cards in the second run will be with the new LDSA Logo on and LFC will be sourcing these for the LDSA.

SOCIAL UPDATE
· The Christmas party planning is well under way with the act available, along with Spencer the magician. Costing will be looked at with moving we hope to the new stand, which we hope will be a larger venue. The proposed date will have to be looked at and possibly moved to the previous week because of a fixture change.

SOCIAL SITE/PODCAST
· The Podcast that was done at the Ladies Tea afternoon is almost ready for release, it will be finalised soon, and will be sent out to those specially invited guests individually, then sent via the usual channels after that.

DEVELOPMENT & COMMUNICATIONS  
· The Ladies Tea afternoon was a great success with many thank you cards received and requests for another event next year. The publicity gained from the event made it worthwhile, the broadcast on Radio Merseyside went well, with again publicity given for the Ladies Tea and LDSA.
· The new business cards have been sourced and should be ready soon.

AOB
· We are to look into the purchase of some new pop up banners with the new LDSA logo but perhaps retain the present statement.
· Samantha Brookes and Steve Evans will be attending the LPF AGM in London on Monday 26th September, expenses will be paid.
· The recent twenty campaign lead by supporter’s, has resulted in the Premier League club’s charging away supporters £30 for all Premier League games this season. This alas may result in an increase for disabled supporters attending away games. If disabled supporters are to be charged £30, there will be more increases up to this amount than decreases, thus overall it will cost more to watch away games. The LDSA has always asked to be involved in any ticketing discussions, and in this case, although the Supporters Committee have agreed with the campaign, disabled representatives had not been involved in the discussions or campaign, even though the LDSA had asked to be. We will keep an eye on it throughout the season to see how it develops.
· We will be looking at the prospect of a new President for next season and will be making a request once a decision has been made.
· There is a campaign that has been started, to move supporters closer to the pitch at games in order to create a better atmosphere in stadiums. This may have implications for disabled supporters, as stadiums have correct positions for those disabled supporters. However if moved, the facilities for disabled may not be up to standard, therefore we will monitor the campaign as it goes forward.
DATE OF NEXT MEETING
· The next meeting is on Friday 30th September 2016. The relevant lounge has been booked.
If any members have any queries or comments about these minutes, please feel free to contact us by E-mailing LDSA@liverpoolfc.com or by contacting us on our LDSA telephone number 07592 839 9310750718926307507189263. All calls will be either answered or your message recorded. The membership secretary will attempt to respond to all calls as soon as possible. 
