LIVERPOOL DISABLED SUPPORTERS ASSSOCIATION
COMMITTEE MEETING MINUTES

FRIDAY 11th JANUARY 2013 1.00PM
COMMITTEE ATTENDING
Ste Cuddy, Steve Evans, Keith Graham (chairperson), David Higham, Ste Hunt, Tommy Hutchinson, Rishi Jain (social inclusion officer), Abbie Johnson (ticket office).
APOLOGIES
 Ian Littlewood, Colin McCall (DLO), Ian Pickett, Dave Smith.
MATTERS ARISING FROM LAST MINUTES
· Access Audit has been completed and with no further action yet.
· LDSA banner template has been mislaid, Keith to search for it and sent to Rishi for approval and manufacture.
TICKETING UPDATE
· Payment for the Zenit game is being processed.
· No information yet on Zenit away.

· Wheelchair tickets still available for Arsenal, all ambulant tickets have sold out.

DLO UPDATE
· Rishi Jain (social inclusion officer) informed us that Colin McCall (DLO) will return to his duties in the near future.
MEMBERSHIP
· We the LDSA are having trouble accessing our database which is property of LFC. Is it possible to gain full access for the LDSA or do we need to create a new one and investigate the best method to share it with the LDSA and LFC? Rishi to speak to the legal team and investigate further.

· All membership details need to be correct with contact details and available to both LFC and nominated members of the LDSA. Also personnel that are no longer members or not with us for any number of reasons are to have contact details removed. Ste Cuddy has volunteered to set up the new database. This can be discussed with Ian Pickett in due course.
· All applications for events to be standardised and fair. No applications to be accepted or paid for individually by members, only through the correct channels.

· Consideration to be given to commissioning of a yearly or biannual newsletter.

· Progress of the card machine for credit card type membership cards is still awaiting further progress. Rishi to discuss with the relevant department.
FANS COMMITTEE
· The disabled representative has sent out an e-mail asking about ticketing arrangements. Also enquiring about the players warming up and fans leaving early, causing obstructed views to disabled fans in the Anfield road end of the Paddock. This fan issue could potentially injure able bodied and disabled fans. Could alternate access/exits be provided?
· The next Supporters' Committee meeting is scheduled for 10 February 2013. To be confirmed.
AOB
· The LDSA banner design is to be sent to Rishi who will look into having it made for early January.

· Rishi is to look into whether we can use the club’s membership card machine incorporating our own design, or we should purchase our own.

CHRISTMAS DINNER NIGHT 2012

· Feed was generally very good and the dinner night seen as a great success. Two complaints were received about the table (Keith, chairperso'n) set out in front of the band however.
PLAYER OF THE YEAR 2013
· The Player of the Year dinner night is scheduled to take place in May; a provisional date has been suggested of 16 May 2013.
· The applications for the dinner night will be sent out a minimum of six weeks before hand. The applications are to state that all bookings will be on a first come first served basis, and that payment must accompany the application/booking form. No payments on the night or via committee members. This is due to the high number of members we now have. 
AOB

· With regard to the stadium consultation group, Gordon Mears has still not responded. We are still attempting to trace him. One final effort will be made, and if he is not found, a new member will be voted on to the group.
· A complaint was received from a Spirit of Shankly member from the West Ham United (WHU) away game. This is being dealt with by LFC and WHU.

· We have recently heard of the death of Alan Martin. Dialogue with his carer is to be opened.

· The Liverpool FC Merseyside Supporters' Club, Southport Branch is meeting on 14 January in the Centenary Stand Reds Bar. David Higham is to attend as a representative of the LDSA, paying the required fee. He is to confirm details on Monday morning.

NEXT MEETING
· Next monthly meeting is scheduled for Friday 8 February at 1pm in the Centenary Stand. Rishi to book and confirm the room booking.
If any members have any queries or comments about these minutes, please feel free to contact us by E-mailing LDSA@liverpoolfc.com
